MyHuumnanbHoe blogyKeTHOE AOLWKO/bHOE 0bpa3oBaTesibHOE yupexaeHme
«JleTCKUH cai NpUCMOTPa U o310poBJieHust Ne 281» ropoackoro okpyra Camapa
(MBIOOY «lerckmii cax Ne 281» r.o. Camapa)

443004 ropox Camapa, yu. 3enenas, 1. 8a. tei.: (846)330-37-72, ¢paxc (846) 330-37-72

e-mail : dou281l@samtel.ru mip1604@yandex.ru

MHNPUHATO: YTBEPXIAIO:
OO61muM coOpanrueM pabOTHHKOB 3asenytommit MBJIOY «/leTckuii can
MBIOY «llerckuit cag Ne 281» r.0. Camapa No 281» r.0. Camapa
IIporoxonm Ne01/18 ot 22.01.2018 rox JLII. Muxaitnnna

«_24» suBaps 2018 rox

PACCMOTPEHO:
OO6mum cobpanueM poauTeneit

MBAOY «lerckuii cag Ne 281» r.o. Camapa
ITpotoxon Ne 01/18 ot 24.01.2018r.

IHHOJIOKEHHE

0 MOPSIKE OKA3aAHUA IUIATHBIX 00Pa30BaTEeIbHBIX YCIYT


mailto:dou281@samtel.ru
mailto:mlp1604@yandex.ru

1. O01mue mMoJ10KeHUs

1.1. Hacrosimee mnojoxkeHHe pa3padOTaHO B COOTBETCTBUM C [ 'pakIaHCKUM
kogekcom P®, 3akonom P® «OO0 oOpazoBanum» ot 10.07.1992 Ne 3266/1,
[IpaBunamMu oOKa3zaHMs TUIATHBIX OOpPa30BATENbHBIX YCIYT, YTBEPKIECHHBIMU
nocraHoBiaeHneM IIpaBurensctBa Poccuiickoit ®enepamuu ot 15.08.2013r.
Ne 706, YcraBom MBJIOVY «/lerckuii cag Ne 281» r.o. Camapa u ycTaHaBIMBaeT
MOPSIIOK OpraHu3aIK U MPEJOCTABICHUS IIATHBIX 00pa30BaTEeNIbHBIX YCIYT.

1.2. Tlnatuele oOpa3oBarenbHble ycIyru mpeaocTtaBimsitores JOY B memsx
HauboJIee MOJIHOTO YJOBJIETBOPEHHUSI 00pa30BaTeIbHBIX TOTPEOHOCTEH HACEIECHHUS.
1.3. IlnatHele oOpa3oBaTeNbHbIE YCIYTd MPEAOCTABISIIOTCS Ha MPUHIMIAX
JTOOpPOBOJIBHOCTH M HEOO0SA3aTEIbHOCTU HMX MOJIyYEHHs, Ha JOTOBOPHOM OCHOBE.
OTka3 mosryyaTess OT MPEIOCTABICHUSI TAKUX YCIYr HE MOKET ObITh MPUUYMUHOM
YMEHBUIEHUSI 00beMa MPEIOCTaBIIEMbIX €My OCHOBHBIX yCIyr. Pasmep u mopsaok
OIUIATHI IJIATHBIX 00Pa30BaTENbHBIX YCIYT ONMPEEISIIOTCA JOTOBOPOM.

1.4. IInatHple 0Opa30oBaTENIbHBIE YCIYTH HE MOTYT OBITh OKa3aHbl B3aMEH WJIU B
paMKax OCHOBHOH 00pa30BaTeNbHON NEATEIbHOCTH, (DMHAHCUPYEMOUM U3 CPEICTB
Oromkera. B mpoTuBHOM cilydae cpeacTBa, 3apabOTaHHBIE MOCPEACTBOM TaKOM
JeSITEIbHOCTH, N3bIMAIOTCS YUPEIUTENIEM B €r0 OIO/IKET.

1.5. Okazanue MIaTHBIX 00pa30BaTENbHBIX YCIYT HE JIOJHKHO HAHOCHUTH ylepoa
WIM yXyJIIaTh KayecTBO MPEIOCTABIIIEMbIX OCHOBHBIX 0Opa30BaTEIbHBIX YCIYT,
npenocrasisieMbix JOY.

2. Buabl nJaTHBIX 00pa30BaTeJbHBIX IJIATHBIX YCJIYT

2.1. bBromkeTHoe yUpeXIeHHE BIOpPaBe OKa3blBaTh (U3UYECKUM U
IOPUIMYECKAM JIMIAM  CIEAYIOLIUEe IIJIaTHble O0Opa3oBaTeNbHBIE YCIYyTH, HE

IPETYCMOTPEHHBIE COOTBETCTBYIOIUMH 00Pa30BaTEILHBIMH MPOTPAMMAMH:

e xopeorpaduueckas CTyaus;

® 0370pPOBUTEIHLHO-00pPA30BATENbHBIN KPYXKOK;
® XYJ0XKECTBEHHO-U300pa3uTeabHas CTyAUS;

® TpyIIa BEIXOAHOTO JHS;

® TpyIa KPaTKOBPEMEHHOTO MPEObIBAHMS IETEH;



® TpyMIa KPyrioCyTOYHOTro MpeObIBaHUS I€TEH;
e 00ydeHHE UHOCTPAHHBIM SI3bIKaM;

e 00yuyeHUe My3bIKaJIbHOUN rpamMoTe;

e (00y4YeHUE YTECHHUIO;

® 3aHATHUS [0 UCIIPABJICHUIO HAPYUIEHUH peun;
® MaTEMaTHYECKUU KPYXKOK;

e TIpynna paHHEW aJarTaluu.

3. Iopsinok oka3zaHus IUIATHBIX 00pa3oBaTeJbHbIX Yeayr B 1OY

3.1. Jlns okazaHMs IIIATHBIX 00pa3oBaTesbHbIX yeuyr JOY:

- MU3y4yaeT CIpOC Ha IUIaTHble O0O0pa3oBaTelbHbIE YCIYTU U OINpEAesseT
MIPEANOIAraeMblii KOHTUHTEHT BOCIIUTAHHUKOB J[OY,

-OIpeIeNsieT MOTPEOHOCTD B MJIATHBIX 00pa30BaTEIbHBIX YCIyTraxX MyTeM U3YYCHHUS
COLIMAJIBHOTO 3aKa3a Ha HHUX B J000W (opme, B TOM UHCIE IyTEM OINpoOca,
AHKETUPOBAHUS POJUTENEH (3aKOHHBIX MTPEICTABUTEIIEH),

-IPOBOJUT aHAJIU3 MAaTEPUATIbHO-TEXHUUECKOH 0a3bl,

-CO3/1aeT YCJOBMS JUIs OKa3aHWd IUIATHBIX O0pa3oBaTENbHBIX YCIYyr B
COOTBETCTBUM C CAHUTAPHO-3IHIEMHOJIOTUYECKUMH ITPABUJIaMU U1 HOPMATHBAMH,
-IOBOJIUT JO MOTpeOuTenell A0CTOBEpHYI0 HHGPOpMaLui0 00 OKa3blBaeMbIX
IUIATHBIX O0Opa30BaTENbHBIX YCIAyrax M ucnonHurene ycayr. HWMubopmarus
obecrieurBaeT MOTPEOUTENIM CBOOOY M BO3MOXKHOCTh COOCTBEHHOTO BBIOOpA U
COJIEPXKUT CIIECAYIOIINE CBEACHMUS:

- HAMMEHOBAaHUE U MECTO HAXOXJACHUS HWCIOJIHUTENS, CBEJEHUS O HAJIWYUU B
HEOOXOJUMBIX CIyyasix JIMLIEH3MM Ha TMpaBO BEJIEHUS COOTBETCTBYIOLIEH
o0pa3oBaTeNbHON  AEATENBHOCTH M €€  PEKBU3UTaX, CBUJETEIbCTBA O
rOCyAapCTBEHHOW aKKPEAUTALMH C YKa3aHUEM PETHCTPAMOHHOTO HOMEpPA, CPOKa
JEUCTBUS U OpraHa, uX BbIJABILETO,

-TIepeUeHb TMpejlaraéMbIX 3aKa3uuKy (MOTPEOUTENI0) IIATHBIX 00pa30BaTEIIbHBIX
YCIIYT U MOPSAOK UX MPEAOCTABIICHHUS,

-ypOBEHb U HANpPAaBICHHOCTb, PEAIU3YEMbIX OCHOBHBIX U JOMOJHUTEIbHBIX

o0Opa3oBaTenbHBIX Mporpamm, GOPMBI U CPOKH UX OCBOCHHSI,



-CTOMMOCTb IUTATHBIX 00pa30BaTeNbHBIX YCIYT,

-TIOPsIIOK Habopa moTpeduteneit u TpeOoBaHUS K MOTPEOUTENIO (IIPEICTaBUTEINIO
noTpeOUTENs ) MIIATHBIX 00Pa30BaTENbHBIX YCIYT,

- pa3pabaThIBa€T MHCTPYKIUU JJI JIUL, OTBETCTBEHHBIX 32 MPOBEACHHUE IUIATHBIX
00pa30BaTeNbHBIX YCIYT,

- COCTaBUTbh CMETY Ha Ka)/bli BUJ YCIYT, a IPH HEOOXOAUMOCTH —Ha KOMILJIEKC
yCIIyT,

-3aKJII0YaeT  JIOTOBOPHl  CO  CIEUMAINCTaMU Ha  BBIIIOJHEHUE  IUIATHBIX
00pa30BaTENbHBIX YCIYT,

-3aKJII0YaeT C PpOJAMUTENSIMA (3aKOHHBIMH TPEJICTABUTENIIMH) JIOTOBOPBI 00
OKa3aHUU  IUJIATHBIX  OOpa30BaTENbHBIX  YyCIOYyr,  IpeAyCcMaTpUBAIOIIUX
HAaMMEHOBAaHUE TOTpPEOUTENA, €ero aapec, ¢(aMUIUI0O HM UM, XapakTep
OKa3bIBAEMBIX YCIIYI, CPOK JEHCTBHS JOTrOBOpPA, pPasMEp U YCIOBUS OIUIATHI
IOPEJOCTABIAEMbIX  IUIATHBIX  OOpa3oBaTeNbHBIX  YCIYI, OTBETCTBEHHOCTh
UCIIOJIHUTENSI U 3aKa3uuKa, a Takke WHble yciaoBus. [loroBop 3akitodaercs B
IPOCTONW MUCBMEHHON (hopMeE B JIBYX IK3EMIUIIpaxX, U3 KOTOPBIX OJUH OCTAeTCs y
3aKa3yMKa yCIyTH.

o nonnucanus poroopa IOV npenocrapiser moiydarenato yCiayr (pOauTessM U
3aKOHHBIM  TPEJCTAaBUTENSIM)  JOCTOBepHYH0  uH(popmamuio o 1OV,
HEIMOCPEICTBEHHOM HCIIOJIHUTENE YCIYr M OKa3bIBaEMBIX yClyrax, oOecreunBas
UM BO3MOKHOCTb IIPaBUIJIBHOTO BBIOODA.

-u3gaet npukas no JOVY o0 opraHuzanmu IUIATHBIX OOpa30BaTEIbHBIX YCIYT.
B mpukasze omnpenensroTcss OTBETCTBEHHBIE JIMIA, MEPEUYEHb MPEIOCTABISIEMBIX
yCIyT, MEJaroruuyeckuii cocTaB, MPOrpaMMBbl, pPACIHUCAHUE 3aHITHHA, Tpapuk
paboThl, YTBEPKAAIOTCSA CMETA JOXO/I0B U PACXOA0B U HEOOXOAUMbIE HHCTPYKIIUU.
3.2. 3aka3uMKyd UMEIOT MPaBO Ha O3HAKOMJIEHHE ¢ YcTaBoM M Juuensueit [0V,
peain3yeMbIMH 00pa30BaTENbHBIMU MpOTrpaMMaMH, C TIEPEYHEM KaTeropuii
noTpeduTeNnei, UMEIOIIMX MPaBO HA MOJTYYEHHUE JIBIOT MO OIUIAT € (€CIU TaKoBas
uMeercs B COOTBETCTBUM ¢ llosiokeHHMEM O TOpsIIKE OKa3aHUs ILIATHBIX

00pa3oBaTENILHBIX YCIIYT).



3.3. Ilpu oOHapyKeHHH HEIOCTAaTKOB OKa3aHHBIX IUIATHBIX O0OpPa30BATEIBHBIX
yCIIyr, B TOM 4YHUCJIE€ OKa3aHUs MX HE B IOJHOM OOBEME, 3aKa3yuKy IO €ro
TpeOOBaHHUIO  TPENOCTAaBISETCS  Ha  BBIOOp:  O€3BO3ME3NHOE  OKa3aHUE
00pa30BaTEeNbHBIX YCAYr B TIOJHOM O0bEME B COOTBETCTBUU C JIOTOBOPOM,
COOTBETCTBYIOIIEE YMEHBIICHHE CTOMMOCTH OKa3aHHBIX 0Opa30BaTENbHBIX YCIYyT
WM BO3MEILICHHE IIOHECEHHBIX MM PACXOJOB II0 YCTPAaHECHHIO HEIOCTATKOB
OKa3aHHBIX 00Pa30BaTENbHBIX YCIYyT CBOMMH CHJIAMU WM TPETBUMH JTULAMHU.
3.4. IOY obGecnieunBaeT HOCTYIMHOCTD JUIsl pOAUTENEH, BOCIIUTAHHUKOB, 11€/1aroroB
cienyroniei nHGOPMAIK: YCIOBUH NPEIOCTaBICHUS TUIATHBIX 00pa30BaTEIIbHBIX
yCIIyT, pa3Mepa OIUlaThl 3a NPEIOCTaBISEMbIE YCIYyTd, HOPMATHBHBIE AKTHI,
pEerIaMeHTUPYIOLINE MOPSAI0K U YCIOBUS MPEIOCTABICHUS YCIIYT.
[To TpeGoBanuto 3akazuuka ycayr OV npenoctaBiseT s 03HAKOMJICHUS YCTaB
u suuensuio JIOY, mporpammbl U yueOHBIE TUIaHBI, CMETY PAacXOJOB, aJpec U
TenedoH
yupenurens JJOY.
3.5. AOY BmpaBe mNOpHUBIEKATh CHEUHAINCTOB JUISI OKa3aHUs IUIATHBIX
00pa3oBaTeNIbHBIX YCIYT U OCYIIECTBIATh OIUIATY TPpyAa Ha I0rOBOPHOU OCHOBE.

4. IlopsAIOK NMOJIy4eHHS U PACXOA0BAHMS CPECTB
4.1. Ha okazaHue KaxJI0W AOMOJHUTEIBHOW YCIYTH COCTAaBISIETCS CMETa JI0X0JI0B
M pacxoJOB B pacuere Ha OJHOro mnojiyyarens odTod yciayru. Cwmera
pPacCUMTHIBAETCS B LIEJIOM Ha TPYIINY MOJydaTesiel OJHOTO BHJIA YCIYTH U 3aTEM
OnpeeNsieTcs 1IeHa OTAEIbHOM YCIYTH Ha KaXA0ro MOTyYaTesl.
42. B ciydae TpenOCTAaBICHHS MOJYyYaTeNO psjaa  JONOJHUTENbHBIX
oOpa3oBaTenbHBIX yCIyr, ocymectBiusiemMbix B JIOVY, agmunuctparmus JIOY
00s13aHa 03HAKOMUTH MOJYy4YaTess HOMOJHUTENBbHOMN IUIATHOM YCIYTHM CO CMETOM B
meJoM ©W B pacdyere Ha onaHoro mony4artens. (Cmera paspabaThIBaeTCs
HenocpeactsenHo IOV, yrBepxkaaercsa pykooaurenem JOY.
4.3. Jloxoapl OT OKa3aHMs IUIATHBIX 00pa30BaTeIbHBIX YCIYyT Hcnodb3ytores JOY

B COOTBCTCTBUH C YCTABHBIMU LCIIAAMMU. B CJIydac MCII0JIb30BaHUA CPCACTB HA MHBIC



e TMPEBBIINICHUE J0XO0Ja HaJ pacxoJaMH IO HUTOraM roja IpPU3HAETCS
IPUOBLIBIO U OJJIEKHUT HATOT000JI0KEHHUIO.
4.4. OY BmpaBe pacxoJoBaThb CPEJICTBA, MOJYYEHHBIE OT OKAa3aHWS IUIATHBIX
o0pa3oBaTeIbHBIX YCIYT B COOTBETCTBHH CO CMETOM JTOXOJOB M PACXOJIOB.
4.5. Omnnara 3a mpeocTaBiIeHre TIaTHRIX 00pa30BaTEIbHBIX YCIYT MPOU3BOIUTCS
B O€3HATMYHOM TIOpSAKE uepe3 OaHKOBCKHME YUPESKJACHHUS 110 KBUTAHIIMH, Ha
nurneoii cuet JIOVY.
4.6. JIOY BrpaBe CHUXKATh IICHBI HA MTOJYYEHHUE TUIATHBIX 00pPa30BaTeNIbHBIX YCIYT
CICAYIONIMM KaTeropusiM ToJiydaTelded 3a CcueT JpPYrux BHEOIIKETHBIX
HMCTOYHUKOB (PMHAHCUPOBAHUSI.
4.7. Pazamep u dopma aoratel pykoBogutento JJOY 3a opranuzaiuio 1 KOHTPOJIb
MO0 OCYIIECTBICHUIO IUIATHBIX OOpa30BaTEeNbHBIX YCIYT OINPEAETsAeTCs] €ro
paboToaaTenem.

5. Ilopsigok paccMOTpeHHs CIIOPOB
5.1. Bce cniopel, BO3HHMKAIOIIKME IPU OKa3aHUU TUIATHBIX 00pa30BaTENbHBIX YCIYT,
paspemnraroTcs B cOOTBETCTBUU ¢ 3akoHOM P®d «O06 obpazoBanum B Poccuiickoit
denepanyiny, TPaXxJaHCKUM 3aKOHOAATENHCTBOM M 3akOHOM «(O 3ammuTe mnpas
MOTPEOUTENECH.

6. 3akr0unTeIbLHBbIE T0JI0OKEHUS

6.1. PykoBogutens IOV HeceT mepcoHAIBHYIO OTBETCTBEHHOCTh 32 JIEATEIHHOCTh
0 MPEOCTABICHHIO TUTATHBIX 00pa30BaTEIIbHBIX YCIYT.
6.2. IOY 00s13aHO €XEroHO TOTOBUTH OTYET O MOCTYIJICHUU U HMCIOJIb30BAHHUH
JICHEeXKHBIX CPEJICTB, MOJYYEHHBIX OT MPEAOCTABICHUS TUIATHBIX 00pa30BaTEIbHBIX
yCIYT U TPENOCTaBIATh €r0 i O3HAKOMJICHHUS POAMUTENISIM OOYyJaromuxcs u

oprany camoynpanienus JJOVY.



